
Bell Fibe™ TV  
remote guide

Fibe is a trade-mark of Bell Canada.

Battery InstallatIon 

1.  Remove cover on back.
2.  Insert 2 new AA alkaline 

batteries. 

ProgrammIng the remote 
to control other devIces

The remote will only control 
a device that has been 
selected by the appropriate 
mode key (TV, DVD, and AUX).  
You do not need to program 
the remote to operate your 
Bell Fibe TV receiver. Once 
pressed, the mode keylight 
will flash. In order to control 
other devices, you need to 
tell the remote what types of 
devices you have. Refer to 
sections A and B. The volume 
controls will control your Set 
Top Box (Bell button) until the 
TV device mode is setup. The 
channel controls will always 
control your receiver. If you 
want to change this, you 
should follow the steps in 
Sections E & F.

To use your remote for other 
devices, you will need to 
setup the TV, DVD and AUX 
mode keys to control the 
devices (Section A).

Refer to the code list for a 
list of supported brands and 
models. If you do not find the 
brand of your device, refer 
to section B for the search 
function or section C for 
instructions on the learning 
feature. 

If you have a TV/DVD, each 
component may need to be 
setup separately. 

note: The DVD and AUX 
mode keys can be setup with 
any code. The TV mode key 
can only be setup with TV 
codes.

a. manual ProgrammIng

Use the following steps to 
setup mode keys:

1.  Turn on the device you 
want to program and 
locate the 4-digit code 
from the code list (see over).

2.  Press and hold the mode 
key. While holding it 
pressed, press the SELECT 
key for 1 second.

3.  Release both keys, all of 
the mode keys will flash 
then the selected mode 
key light will stay lit.

4.  Enter the 4-digit code. 
5.  Press the power key once. 

The device should turn off. 
If the device stayed on, 
repeat steps 2 thru 5 trying 
each code for your brand. 

Repeat the steps above to 
setup another device.  

note: If an invalid code is 
entered or no key is pressed 
for 30 seconds, the mode key 
light will flash for 3 seconds 
and turn off. You will need to 
start over.

B. usIng the  
search FunctIon

1.  Turn on the device you 
want to control.

2.  Press and hold the mode 
key and while holding it 
pressed, press the SELECT 
key for 1 second.

3.  Release both keys, all the 
mode keys will flash then 
the selected mode key light 
will stay lit.

4.  Press the power button 
repetitively until the 
selected device turns off. 
Once your device has 
turned off, press SELECT to 
save the code. 

5.  If setup is successful the 
mode key will turn off and 
you are ready to setup 
another device.

c. learnIng

If the code for your device is 
not found in the code list and 
the search feature was not 
able to find the code for your 
device, then the learning 
feature will let you “learn” 
functions from your original 
remote.

ImPortant: Before using 
the learning feature of your 
remote, please follow steps 
1-5 in section a. If you are not 
able to find a code for your 
device in this manual, please 
use “0000” as your code for 
step 4 of section a.

c-I. learning commands 

1.  Press and hold the mode 
key and while holding it 
pressed, press the LEARN 
key for 1 second then 
release both keys.

2.  All of the mode keys will 
flash and then the selected 
mode key light remains on.

3.  Press and release the key 
that you want to teach.

4.  While pointing your original 
remote approximately  
1 inch from the bottom of 
your Bell Fibe TV remote, 
press and hold the original 
remote key until the mode 
key light blinks once and 
stays on. (If there is a 
learning problem, the 
mode key light blinks for 

 3 seconds and stays on. If 
this happens, repeat steps 
3 and 4 above.)

5.  Repeat steps 3 and 4 
above for each key you 
want your Bell Fibe TV 
Remote to learn.

6.  Press and release the 
LEARN key when all 
desired remote commands 
have been learned.

d. clearIng commands

d-I. to clear all learned 
Commands (under a single 
mode)

1.  Press and hold the mode 
key and while holding it 
pressed, press the LEARN 
key for 1 second then 
release both keys.

2.  All the mode keys will flash 
and the selected mode key 
light will stay on.

3.  Press and release the 
LEARN key once. The mode 
key light blinks off.

4.  Press and release the 
DELETE key. The mode key 
light turns off. All learned 
commands are now 
cleared.

d-II. to clear all learned
Commands (under ALL 
modes) 

1.  Press and hold the mode 
key (TV, DVD, or AUX) and 
while holding it pressed, 
press the LEARN key for 
1 second then release  
both keys.

2.  All the mode keys will flash 
and the selected mode key 
light will stay on.

3.  Press and release the 
LEARN key twice. The 
mode key light blinks off.

4.  Press and release the 
DELETE key. The mode key 
light turns off. All learned 
commands in the remote 
are now cleared.

e. volume control 

The volume controls will 
control your receiver until 
the TV device mode is 
programmed, 

e-I. volume always controls  
the same device

1.  Press the TV key and 
while holding it pressed, 
press the SELECT key for 1 
second.

2.  Release both keys, all of 
the mode keys will flash 
followed by the TV mode 
key light remaining on.

3.  Press and hold the MUTE 
key for 3 seconds until the 
TV mode key light briefly 
turns off then remains 
on. Press and release the 
mode key that you always 
want to operate the 
volume commands (Bell, 
TV, DVD, and AUX). The 
selected mode key light 
will remain on.

4.  Press and release the 
MUTE key to save the 
setting. The selected 
mode key light will turn 
off indicating a successful 
setup. If the selected 
mode key light flashes for 
3 seconds and turns off, 
then the selected mode will 
have no volume commands 
of its own and will need to 
start over from step 1.

e-II. volume control depends
on device selected

1.  Press and hold the TV 
key and while holding it 
pressed, press the SELECT 
key for 1 second.

2.  Release both keys, all of 
the mode keys will flash 
followed by the TV mode 
key light remaining on.

3.  Press and hold the MUTE 
key for 3 seconds until the 
TV mode key light briefly 
turns off then stays on, 
then release the MUTE key.

4.  Press and release the 
MUTE key to save the 
setting. The TV mode key 
light turns off indicating 
successful setup. 

note: If a programmed 
mode key has no volume 
commands of its own, then 
the volume control will 
normally operate the TV. If 
an invalid key is pressed, 
the selected mode key light 
flashes for 3 seconds and 
turns off. You will need to 
start over. 

If no key is pressed within 
30 seconds, the selected 
mode key light flashes for 3 
seconds and turns off. You 
will need to start over.

F. channel control 
setuP oPtIons

The channel controls 
(Channel Up/Down, 0-9 
and LAST) will always work 
your reciever. If you’d like 
the channel commands to 
be sent to different devices 
depending which mode 
you are in, then follow the 
instructions in Section F-I.

F-I. channel control depends 
on device selected

1.  Press and hold the TV 
key and while holding it 
pressed, press the SELECT 
key for 1 second.

2.  Release both keys, all 
of the mode keys flash 
followed by the TV mode 
key light remaining on.

3.  Press and hold the LAST 
key for 3 seconds until the 
TV mode key light briefly 
turns off then stays on, 
then release the LAST key.

4.  Press and release the LAST 
key to save the setting. The 
TV mode key light turns off 
indicating successful setup. 

F-II. channel always controls 
your set top Box (Factory 
default)

1.  Press and hold the TV 
key and while holding it 
pressed, press the SELECT 
key for 1 second.

2.  Release both keys, all of 
the mode keys will flash 
followed by the TV mode 
key light remaining on.

3.  Press and hold the LAST 
key for 3 seconds until the 
TV mode key light briefly 
turns off then remains on.

4.  Press and release the Bell 
mode key. The selected 
mode key light remains on.

5.  Press and release the LAST 
key to save the setting.

The Bell mode key light 
will turn off indicating a 
successful initial setup. The 
channel commands will 
be setup for your reciever 
regardless of what mode 
is selected. If the selected 
mode key light flashes for 
3 seconds and turns off,  
then you will need to start 
over from step 1.

g. mode deactIvatIon

1.  Press and hold the mode 
key to be deactivated  
and while holding it 
pressed, press the SELECT 
key for 1 second.

2.  Release both keys, all 
mode keys will flash and 
then the selected mode 
key light will remain on.

3.  Enter the 4-digit code 1755. 
Note the reciever mode 
cannot be deactivated.

h. multIPle devIce 
Power control setuP 
oPtIons 

After pressing the Bell key, 
pressing the POWER key 
turns the Set Top Box on or 
off, AND turns on or off the 
TV if it has been setup. If you 
want the POWER key to turn 
on other devices at the same 
time you can enable these as 
follows:

1.  Press and hold the Bell 
key and while holding it 
pressed, press the SELECT 
key for 1 second. Then 
release both keys. 

2.  Press and release the 
mode key (TV, DVD or AUX) 
you want to enable.

3.  Press and release the 
1 key. If no mode key  
is pressed in step 2 ALL 
modes will be enabled.

to remove a mode from the
Power key:

1.  Press and hold the Bell 
key and while holding it 
pressed, press the SELECT 
key for 1 second. Release 
both keys. 

2.  Press and release the 
mode key (TV, DVD or Aux) 
you want to disable.

3.  Press and release the 0 
key. If no mode key is 
pressed in step 2, ALL 
modes will be disabled.

note: you can turn individual 
devices on/off by pressing 
the desired Mode key 
followed by the POWER key. 

I. BacklIght 
cancellatIon Feature

You can turn the backlights 
on or off.

1.  Press and hold both the TV 
key and the SELECT key. 
Release both at the same 
time.

2.  Press GUIDE.

To reverse it repeat the same 
steps again. 

J. resettIng to Factory 
deFault

1.  Press and hold both the
TV key and SELECT. 
Release both keys at the 
same time.

2.  Press and hold DELETE for 
3 seconds until the TV key 
blinks and stays off.

3.  If no key is pressed within 
30 seconds, the remote  
will turn off and return  
to normal. 

k. trouBleshootIng 
learnIng

You can only learn TV codes 
under the TV mode, DVD 
codes under the DVD mode, 
etc. If you are trying to learn 
from a “Universal” remote, it 
might have more than one 
code type stored under a 
mode.

a.  No functions may be 
stored under the LEARN 
key, or in the Bell mode.

b.  Depending on your original 
remote, some keys may 
not be learnable.

c.  Only 1 original device 
type can be learned per 
individual mode.

d.  Use only new batteries.
e.  Keep at least 3 feet away 

from incandescent or low 
energy lights.

f.  Before learning, clear all 
learned commands (refer 
to Section D-II) then try 
learning 2 or 3 commands 
initially. 

g.  Point your original remote 
at the bottom end of your 
Bell Fibe TV Remote so 
both remotes are directly 
in line with each other.  
You may need to adjust the 
height of either remote. 

h.  Avoid learning your 
original remote’s Volume/

 Mute, VCR or DVD 
transport keys unless 
you’re sure these operate 
the same device. 

i.  If learning the first or 
second keys for a mode 
results in continuous errors 
then try the following:

•  End the learn session by 
pressing the LEARN key.

•  Clear out the learned 
commands for that mode.

•  Adjust the distance 
between the two remotes 
to be closer or further 
away.

•  Try learning the original 
remote for that mode 
again.If problems reoccur 
with the same key, check 
to see if it works with 
the original remote. Try 
learning that key, under a 
different clear mode. If 
it learns SELECT then it 
is likely to be a different 
code type from the 
others and cannot be 
learned under the same 
mode.
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